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Abstract - The aim of this study is to survey employee
satisfaction on agile model improve working system as for
searching the problems from using this working system.
Then, those problems will be guidelines for further
improvement of the working system. The questionnaire was
used for the study using 50 employees. The different
departments toward the improving working system showed
significant different satisfaction level (P-value < 0.05) in all 3
aspects: the development of the working system causing the
efficiency of the program (EP), the development of the
working system causing performance efficiency after
installation the working system (ES), and the development
of information system in use (IS). Then, a pair of test data of
means was analyzed by using Tamhane method. It was
found that 1) customer service division was satisfied in EP
less than service branch division and transfer division, 2)
customer service division was satisfied in ES less than

service branch division and transfer division, 3) customer
service division was satisfied in IS less than transfer division
and evaluation branch division, and 4) service branch
division was satisfied in IS less than transfer division.

Keywords - Agile model improving working system.
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